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Letter Grades
As we work together to adapt to the current realities of
the COVID-19 pandemic, I share that earlier this week the
Faculty Senate and I recommended and the President
authorized an alternative grading option for Spring 2020
courses, in response to emergency transition to fully-online
instruction. This option will be available only for Spring
2020 semester undergraduate classes offered through
campus-based programs and for Spring 2020 Session B
undergraduate classes offered through CGCS.
The alternative grading option is as follows, and if chosen,
will not affect your GPA either positively or negatively:
Grade on Transcript Earned      Letter Grade         
 Outcomes for Financial Aid (credits attempted/earned)
HP (High Pass)                          C+ and higher       
Attempted/Earned/No GPA
LPC (Low Pass, C)                    C                           
Attempted/Earned/No GPA
LP (Low Pass)                           C- to D-                 
Attempted/Earned/No GPA
NP (No Pass)                            F                           
 Attempted/Not Earned/No GPA
Choosing the alternative grading option is an OPT-IN
process – if you do not choose to use this option, you
will receive standard letter grades as assigned by your
professors, as usual. Note: You can request to use the
option for all or several courses, or even for only one
course.Earned Letter Grade Outcomes for Financial Aid
(credits attempted/earned) 
Once you opt-in to the alternative grading option, you must
petition CASD if you want to reverse your decision.
Specific Cases and Scenarios

• Due to federal regulations, some programs will be in
touch with certain student cohorts (i.e., ROTC, students
receiving VA benefits, and possibly others) that they
should not request the alternative grading option in
certain required courses. Students must take the letter
grade earned in these courses if they wish to continue
in their program. If you are on a commissioning track,
you must consult with your ROTC advisor about your
options.

• Regarding transfer credits, students choosing the
alternative grading option will have a notation on their
transcripts explaining the alternative grading option
with respect to standard letter grade equivalencies.
A High Pass (HP) at a C+ or better may allow a
student to transfer the course. It is possible that for
this semester only, a grade of Low Pass (LP) may
even be transferable; acceptance of the LP will depend
on the policy of the college or university that will be
accepting credits. Many colleges and universities now
allow courses to transfer as long as quality points were
earned.

Academic Standing
To support students further, the University has additionally
decided to pause the determination of Academic Standing
(per Academic Standing, Class Levels, and Readmission
Policy) for the Spring 2020 semester. This means that
Norwich will not suspend or place on academic probation
any student based on their academic performance during
the Spring 2020 semester.
On a practical level, pausing Academic Standing
determination means that:

• all students will be allowed to register for Fall 2020
classes, regardless of their GPA; and

• all students who were in Good Standing after Fall 2019
semester will be eligible to participate in Fall 2020
sports and extra-curricular activities.

Students who are currently on academic probation may be
moved off probation based on results of the Spring 2020
semester. This decision will be made on a case-by-case
basis upon recommendation from the student’s Academic
Probation Coordinator.
Family Educational Rights and Privacy Act (November,
2019)
The Family Educational Rights and Privacy Act of
1974 (FERPA) as amended: Sets forth requirements
regarding the privacy of student records. Specifically,
FERPA governs:

• The disclosure of education records maintained by an
educational institution; and

• Access to these records
• Notification by the institution to students of their FERPA

rights
Further information can be found on the US Department
of Education Family Policy Compliance Office website at
http://www2.ed.gov/policy/gen/guid/fpco/index.html
Education Records: Records, handwritten or in any
media, (including conduct records) that are directly related
to a student and maintained by Norwich University, or by a
party acting for the institution.
Records NOT protected by FERPA include:

• records of instructional, administrative, and educational
personnel which are the sole possession of the maker
and are not accessible or revealed to any individual
except a temporary substitute

• records maintained by Norwich University security/law
enforcement unit which are the sole possession of the
unit

• records of employment which relate exclusively to
individuals in their capacity as employees (records of
students employed by Norwich University as a result
of their status as students are education records, e.g.
work-study)

• records created, or maintained by a physician,
psychiatrist or other recognized professional acting in
his or her professional capacity (including counseling
and health records)

• alumni records which contain information about a
student after s/he is no longer in attendance at Norwich
University and which do not relate to the person as a
student.

Student:   A person, who attends a Norwich University
credit or non-credit course, regardless of age.
POLICY STATEMENTS
Directory Information:
Norwich University considers the following Directory
Information and may release this information without the
written consent of the student.

• Full Name
• Major or Program
• Most recent educational institution attended
• Full or Part-Time Status
• Home Town
• Photographs
• Lifestyle (civilian or military)
• Norwich Mailbox Number
• Anticipated Graduation Date
• Email Address, University assigned
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• Athletic Achievements 
• Athlete Height & Weight
• Class Level (Fr., So., Jr., Sr., Gr.)
• Participation in Official Recognized Activities & Sports
• Withdrawal Date
• Dates/Terms Enrolled
• Degrees/Certificates Awarded & Date Conferred
• Awards and Honors Including Cadet Promotions
• Graduation Status

The Solomon Amendment:
This law requires universities to release the information
listed below regarding enrolled students, 17 or older,
to the military for recruitment purposes. A student may
restrict this disclosure to the military only by restricting all
disclosure of Directory Information.

• Name
• Date and Place of Birth
• Degrees Received
• Address 
• Levels of Education  
• Most recent educational institution enrolled in by the

student
•  Telephone Listings
•  Academic Majors

Student Restriction of Directory & Non-Directory
Information:
A Student may submit a "FERPA Hold" form to the
Registrar's Office to prevent directory and non-directory
information from release. When a FERPA Hold is active,
no information regarding this student will be released to
any person or published in publications (this includes the
Commencement program and Dean's list). This form is
valid until it is rescinded in writing by the student.
Student Release of Non-Directory Information:
A student may authorize the release of non-directory
information to anyone they so choose by electronically
entering the person's name and relationship to the
student via the electronic Enrollment Verification form.
The authorization is valid until rescinded in writing by the
student. In most cases, the Registrar's Office will release
non-directory information.
Disclosure of Non-Directory Information
Upon request, Norwich University may disclose education
records, without consent, to officials of another institution
that a student seeks or intends to enroll, or where the
student is already enrolled so long as the disclosure is
for the purposes related to the student's enrollment or
transfer.
Norwich University may disclose non-directory information
from a student's education record, without the student's
written consent, to school officials who have a legitimate
educational interest in the records, or to certain other
individuals or organizations, as specified below. The
release of information to those described below does
not constitute authorization to those individuals or
organizations to share that information with a third party
without the student's written consent. The Registrar
shall decide the legitimacy of requests for permissible
disclosures of student   information.
A school official is:

• A person, organization, or company who is employed
by, contracting with, or properly authorized by Norwich
University, to perform administrative, supervisory,
academic, research, or support functions for the
University.

• This definition includes, but is not limited to:

• law enforcement personnel;
• health staff;
• certain appropriate students;
• field supervisors;
• contractors, such as attorneys, auditors, or

collection agents;
• those properly authorized to serve as official board

or committee members; or
• any others (such as volunteers) properly authorized

to assist another school official in performing his
or her professional responsibilities for Norwich
University.

• A school official must abide by all applicable policies
and procedures regarding confidentiality of education
records.

A school official has a legitimate educational interest if:
The official needs to review an education record to fulfill
his or her professional responsibility. Those professional
responsibilities may include, but are not limited to:

• Performing a task that is specified in his/her position
description or by a contract agreement

• Performing a task related to a student's education
• Performing a task related to the academic or behavioral

conduct of a student
• Conducting research that benefits students and/or the

University.
Other permissible recipients of such disclosures are:

• The US Department of Education, the Comptroller
General, state or local educational authorities

• Organizations conducting certain studies for, or on
behalf of Norwich University

• Organizations conducting research for educational
agencies or institutions for developing, validating or
administering predictive tests; administering student aid
programs; and improving instruction.

• Accrediting organizations
• Comply with a judicial order or lawfully issued

subpoena, including ex parte orders under the US
Patriot     Act.

• Appropriate parties in a health or safety emergency
• A victim of a crime of violence or nonforcible sex

offense when the information is related to the final
results of the disciplinary proceeding conducted by
Norwich University

• Those who seek sex offender registry information from
those required to register as sex offenders under state
or federal law

• Officials at other institutions in which the student has
already enrolled or seeks to enroll in

• International sponsors
• State and local officials to whom information is

specifically required to be reported by a state law as
permitted by FERPA.

• Records may be released to parents in a health or
safety emergency; where the student has been found
in violation of Norwich's code of conduct relating to the
use of alcohol or a controlled substance if the student is
under the age of 21, or submission of evidence that the
parent(s) declare the student as a dependent on their
most recent Federal Income Tax form.

Valid Subpoenas:
If the Registrar is served with a valid subpoena requesting
student information, the Registrar must comply with the
request.  Before doing so, the Registrar shall attempt
to notify the student of the subpoena in advance of
compliance so the student may seek protective action,
unless the disclosure is in compliance with a subpoena
issued by an agency that has ordered the   contents of the
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subpoena, or the information furnished in response to the
subpoena, not be disclosed.
Deceased Students:
Information on deceased students may be made available
to survivors or third parties via a request to the Registrar.
An individual student's rights under FERPA are no longer
valid upon death of that student.
Record of Requests for Disclosure
Norwich University must maintain a record of each
request, with the exceptions listed below, for access
to, and disclosure of, personally identifiable information
from education records. The record of each request for
access and each disclosure must contain the name of
the parties who have requested or receive information
and the legitimate interest the parties had in requesting or
obtaining the information.
A record does not have to be kept if the request was made
by or disclosure was made to:

• An eligible student
• A school official who has been determined to have a

legitimate educational interest
• A party with written consent from the eligible student
• A party seeking directory information only
• A student serving on an official committee or assisting

another school official
Thus requests for, or disclosure of education record
information without a student's written consent, which
Norwich University is required to record, would include, but
is not limited to:

• Disclosure to the parent (either custodial or
noncustodial) of an eligible student

• Disclosure in response to a lawfully issued court order
or subpoena

• Disclosure for external research purposes where
individual students have been identified

• Disclosure in response to an emergency
These records must be maintained with the education
records of the student as long as the records are
maintained by Norwich University.

Student Rights Under FERPA:
FERPA affords students certain rights with respect to their
education records. These rights include:

• The right to inspect and review educational records;
requests will be complied with no later than 45 days
from the date   of the student's written request, which
is to be directed to the Registrar's Office.  Students
do not have the right to receive a copy of their record
unless failure to do so would prevent them from
inspecting and reviewing their record, such as when the
student no longer lives within commuting distance. The
Registrar may arrange for these students to inspect
the requested records at a college or university located
closer to the student.

• The right to request the amendment of education
records, which the student believes are inaccurate,
misleading or ' otherwise in violation of the student's
rights of privacy. If the Registrar does not agree with
the student's request to amend his/her education
records, the student may submit a written request
to the Dean of Students Office asking for a formal
hearing on his/her request. The Dean shall make the
final decision regarding the student's request. If the
student disagrees with the decision of the Dean, he/she
may submit a written statement which will be placed
in his/her official record commenting on the disputed
information.

• The right to give or to withhold consent to disclosure
of personally identifiable information contained in the

student's education records, except to the extent that
FERPA authorizes disclosure without consent;

• The right to file with the US Department of Education a
complaint regarding Norwich University's compliance
with the requirements of FERPA;

• Records relating to individuals who apply for admission
but are not admitted or do not enroll are not protected
by FERPA; and

• The right to receive notification of rights granted by
FERPA.

Student Notification
1. An announcement is provided each semester.
2. On the Norwich official Policy website.
3. A statement of the student's rights is posted in their

online student account, BannerWeb.
Elements of this policy may be listed within the student
handbook, code of conduct, BannerWeb and the
University Catalog.
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